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SUMMARY TABLE - AVERAGE

__1 |OVERALLSATISFACTION \Overall Satisfaction 463 1 A7 | 496 499 | 4 003
__2_!OVERALLSATISFACTION Overall Satisfaction Business L_451_ 1_ 488 | 495 , 499 | 4 _004_
_3_IOVERALLSATISFACTION |Overall Satisfaction Leisyre E ! S00 . 500 i ___ - .
_4_IOVERALLSATISFACTION !Overall Satisfaction Other + leiswre | _A89_ , 487 1 496 | 500 . +_ 004
R e 107A. Ground transportation toffromairpert 1A | 436 . 453 ! as1 , & 008
6 Access Q78 Packingfacilities 0 1AL | 438 483 | 453 | ¢ 004
L MOCESS e (FC VM ofpaidngfacities  _____________________ 1378 | A, 455 1 448 | ¥ 007
_ B AoLRRE \Q7D. Availability of baggage carts/troleys i 427 | 449 |, ABT 1 469 | + 002
__9 _|CHECK-MN(atthisaiport) \O7E. Waiting time in check-inquevefine | 430 | 437 | 48 | 467 | 4 005
_ 1D ICHECK-N [atthisasirport) \QF Efficiency of check-instaff - L_430 1 444 | 465 | 469 1 f_004_
__11 ICHECK-IN(atthisairport) |076. Courtesy and helpfuiness of check-instaff | _434_ | 451 | 483 | 474 | 4_005_
_12 IPASSPORT/PERSONALID CONTROL __ _ _ |Q7H. Waiting time at passport/personal ID inspection L A3 | 445 | 465 | 470 | 4+ 005
_13 F_*_—‘-E*‘_ﬂ!If!'f_"_EE"‘_*!l_'E CONTROL Q71 Courtesy and helpfulness of inspectionstatf 1_433 | 459 . 472 | AT3_, 4+ 0M
4 gsecumry 107). Courtesy and helpfuiness of securitystaff 434 | 455 | 468 | 471 | 4 003
(15 SECURTY Q7K Thoroughness of securityinspection io43 I ass | 47 1 47 | 4 003
_36_|sEcummy _ _______________ Q7L Waiting time at security inspection ___ 432 | 447 | AG8 1 470 | 4 002
_ Ay SECoRTY \Q7M. Feeling of being safe andsecure AL 1 461 | 474 . 475 ! 4 _om
_18_|ANDINGYOURWAY __ |Q7N. Ease of finding your way throughairport 433 1 452 | AT, AT2 1 4_0m;
19 'FINDINGYOURWAY !Qr0. Flightinformationscreens | 439 , 454 | 4T 473 . #_001_
_20 IANDINGYOURWAY 1Q7P_ Walking distance inside the terminal 1 391, 431 1 _4S1 | 4S8, 4+ 007
(21 IANDINGYOURWAY 1070, Ease of making connections with other fights 1_420 | 430 _1_ 4% | 43 , ¥ 020
_23 [ARPORTFACLMES Q7R Courtesy and helpfulness of sirport staff 437 | 485 | 470 | 476, & 006
__??;::EJ_HED_F‘_T_FEEL’EEE_____________::Fﬁnﬂﬁllyt'ﬂff&*i'!_&@&!i_____________________i__*:ill__l__";'é_::__ié!l_ 466! & 007
24 _ARPORTFACUTES - Q7T ViM of restaurant/eating facilities J__386 | 426 | 449 | 458 | 4 009
_25_|ARPORTFACLIES |Q7U. Availability of bank/ATM facilities/money changers | 428 | 454 | _488__ 471 | ¢ 083
__%6_[AIRPORTFACLMES _____ ___ _____ \O7V. Shopping facilites  _ ______________________ L_806 | 431 | 456 , 454 | 4 008
__Z7_ARPORTFAQLMES Q7W. VM of shopping facilities |_374__ 427 ! 451 | 456 1 _%_005_
__28 IARPORTFACLMES Q7K. internetaccessWiF - 417 | 436 1 467 | 471 |+ 004
"2 ARPORTFAGUTES T T JQ7Y, Business/Executivelounges T "7 ' 417 | 450 i 470 | 477, # 007
(30 ARPORTFAOLES Q7L Aveilabiiity of washroomsjtoilets 1_435 | 467, 475 | 47T | % 002
n _.yﬂ,eq-ﬂj_@t_rﬁf_s_ e .___OJAA Cleanliness of washrooms/toilets 1_ 442 1 471, 475 | 480 | 4+ 005
32 ARPORTFACLTES  |0O7BB.Comfortofwaiting/gateareass i__ 444 | 470 | 479 | 484 | 4 005
_33_AIRPORTENVIRONMENT Q7CC Cleanliness of airportterminal | 450 1473 | 488 | 432 | 4 _004_
_34_|ARPORTENVIRONMENT & 'Q70D, Ambience of theaipot "¢ L_A51_1_ 470 | 488 | 483 1 4_005_
(35 IARRIVALSERWICES - _JQIOA Passport/IDinspecion "¢ 829 | 483 | 472 | 4BS 1 % 013
3 IARRIVALSERVICES Q0B Speed of baggage delivery LoA22_ | _AST 1 47 | 483 . » 008

37 |ARRIVAL SERVICES Q10C. Customs inspection | 418 | 450 | 477 | 47 | + 002
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S5 4.75 432 4.79 473
458 451
OCSl 2019 = 4.61
4 -
ECSl 2020 =4.73
3

G5l Interpretation
4.20 - 5.00 = Very Satisfied

3.40-4.19 = Sortisfied Z

2.60 —3.39 = Fair

1.BD - 2.59 = Not Satisfied

1.00 - 1.79 = Not Satisfiad ot Al

1
PASSENGER COCKPIT CREW STATION CONCESSIONAIRE CARGO C51
MAMAGER

CSl COMPONENT PASSENGER COCKPIT CREW  STATION MANAGER CONCESSIOMAIRE CARGD m
C51 2016 4.11 3.89 4.00 4.24 4.02 4.08
C51 2017 4.13 4.00 4.31 4.33 4.25 4.17
CS1 2018 4.28 4.05 4.49 4.71 4.57 4.35
C51 2019 4.70 4.23 4.48 4.78 4.41 4.61
CSI 2020 (RECENT YEAR) 4.75 4.58 4.51 4.92 4.79 4.73

Weight : Passenger 60%, Cockpit Crew 10%, Stotion Monager 10%, Concessionaire 10%, Cango 10%
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